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Dog Friendly Policy

Small/ medium dogs till 20kg weight one welcome in Fontinha Hotel.

One pet per room if associated to the reservation of the guest/owner.

The access of guide dogs is unlimited in terms of size and weight.

Your dog must fulfill the legislation requirements as follows:

o Updated vaccine bulletin with anti-rabies vaccination (from up to 4 months old)

o Microchip — The implantation of the microchip is mandatory for dogs and cats born after
the 1st July 2008. Dangerous dogs or hunting dogs born after 2004 also need to have
microchip.

o Petregister and license provide the above documentation upon check-in

Your dog should be trained and total obedient to the guest/owner.

Your dog must always be kept on a leash or at its own transporter throughout the perimeter of the
hotel, except when it stays in the room with the guest/owner supervision.

Your dog should never be left alone.

Your dog is not allowed to stay at Bar and common areas at the hotel. This premise does not apply
to properly identified guide dogs.

The guest/owner is responsible for the hygiene of your dog while their stay. Hygienic bags will be
offered when checking in at the hotel.



Any change in your dog’s behavior as among others: bark or bark consecutively, should be limited
to the maximum, in order to ensure the legitimate rest and comfort of the hotel guests.

The guest/owner should contact our front desk team to coordinate the most convenient time for
our housekeeping to carry out with the room cleaning.

The guest/owner is responsible for any once all the damage caused in the room and/or personal
injury resulting from the behavior or actions of your dog.

The guest/owner agrees to disclaim the hotel, owners, employees, guests and/or other customers,
for damages resulting from direct and/or indirect, related and/or consequence of your dog’s
actions.

The guest/owner agrees to indemnify the Hotel, owners, collaborators, guests and/or other
customers, for damages resulting from direct and/or indirect action related and/or consequence of
your dog’s actions.

The hotel reserves the right to charge directly on the guest/owner bill the amount proportional to
the cost of damages (personal and material) caused by your dog.

The Hotel reserves the right to define the rooms/typologies to allocate to these specific
reservations.

Dog Friendly has a supplement of 25€ per night is applied and is due for payment upon check-out.
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